Your life, your way...
Independent living offering peace of mind and security

Independent living in a
worry-free environment
It’s true to say that as we approach our golden
years, many individuals, couples and indeed their
families, do worry about whether their homes are
suitable as they grow older and more vulnerable.
More importantly how their individual care needs
are to be addressed, whilst still maintaining their
independence.
Milford Care, a trusted and well respected
care services operator within Derbyshire and
Nottinghamshire, is using its experience at Lady
Well Views. This is a new concept in retirement
living that offers self contained one and two
bedroom apartments, with the added benefit of
a wide range of optional ‘close care’ personal,
domestic and practical support services supplied by
friendly professionals from our care home, Spencer
Grove, within the same site.

Your life,
your way...
Whether you are independent or need some help at home, living in a
Close Care apartment will allow you to live in your own home with the
peace of mind of knowing that care and support is close at hand from the
on-site care home should you need it.
Close Care is an attractive alternative to both residential care and
sheltered housing. It combines the care and security of one, with the
independence and flexibility of the other… whilst ultimately providing
greater quality of life at less cost.
At Lady Well Views, it’s your own home therefore you can work with the
in-house team to build a support plan that is right for you and ensures
that you remain as independent as possible.
Everyone has access to our around the clock emergency call response
service from our on-site team of staff, located next door in our Spencer
Grove care home. The Spencer Grove team are there to help 24 hours,
seven days a week as part of our standard package, so there’s help
literally on your doorstep.
So whether you simply want the reassurance that help is close at hand
should you need it or be in a position that you require regular support on
a number of levels, Lady Well Views offers a solution for you.
A menu of flexible, add on services from Milford Care are offered at Lady
Well Views including:
•

Personal Care

•

Chiropody

•

Hairdressing

•

Dining services - direct to your door or to the communal lounge

•

Housekeeping and laundry services

•

Handy person service

These services are provided in addition to the core housing, lifestyle
services and property management included in the service charge. Please
see our separate Support and Care supplement for further details.

Call us on: 0845 388 0032 to book an appointment
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A team you
can trust
Lady Well Views is part of Milford Care, a
leading provider of care services across
Derbyshire and Nottinghamshire and
holder of ‘Outstanding’ or ‘Good’ ratings
from the Care Quality Commission
(CQC)…so you can be assured that we’ve
got the experience and the knowledge
to cater for your changing needs.
All our staff are professionally selected
for their reliability, skill, integrity,
professionalism and friendliness. The
support and care team is registered with
the Care Quality Commission. All staff
providing care and support services must undergo the rigorous Milford
Care induction programme and undertake regular, updated training.
The CQC is a government body, which exists to ensure that domiciliary
care agencies and care homes adhere to the requirements and regulations
laid down by the Health and Social Care Act 2008. The Act sets out key
principles which underline high quality and effective service and which
are fully endorsed by Milford Care, who own and manage Lady Well Views.
We’ll be there to support your highs and your lows. We offer around the
clock cover and emergency call response to everyone. But should you
need a little extra short-term help or even long-term assistance, our
Support team can work with you to develop an individual plan enabling
you to live independently in your own home.
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Viewings by appointment Monday–Friday

Comfort
for you
The Lady Well Views apartments have been designed for people over the
age of 55 and special care and attention has been placed on designing
flexible accommodation that suits everyone, whatever your age, level of
fitness and mobility.
Wide doorways come as standard, and a range of fixtures and fittings
throughout the apartment have been included to make life just that little
bit easier, such as sockets that are placed at the right height to prevent
you having to bend down. All rooms in the apartments also benefit from
an intercom call system that links directly to our on-site support team in
the care home 24 hours a day, seven days a week.
The colour co-ordinated open-plan kitchens and dining areas have been
created to provide a perfect environment for socialising, whilst the
bath or shower room features colour co-ordinated tiles and a discreet
emergency call device in case you ever need it.
All the apartments feature telephone points, and terrestrial, digital and
satellite TV (subject to individual Sky contracts) can be accessed in both
the living room and master bedrooms.
Many of the apartments benefit from Juliet balconies and panoramic
views towards Lady Park, the ancient hunting grounds dating back to the
13th century, and across the Coppice Brook Valley to the south.
Struggling with the stairs with heavy shopping becomes a thing of the
past as all of our first floor apartments can be accessed via one of three
lifts.
All the apartments benefit from electric heating, double glazing and
should you have a car, parking is available.
Further details regarding the full specification at Lady Well Views can be
found on the separate Convenience and Comfort supplement.

Call us on: 0845 388 0032 to book an appointment

3

Safe and
secure
As you’ll no doubt expect, living within a self-contained apartment
development offers you a life without security worries.
We’ve teamed up with telecare specialists to provide a mobile trigger
alarm and reassurance pull cords in shower/bathrooms and bedrooms.
Unlike other retirement scheme operators, our support team are based on
site, 24 hours a day, 7 days a week so should you need some assistance in
the middle of the night you’ll speak to someone familiar, not a call centre.
For added peace of mind our camera entry system that will link to your
TV, also allows you to see who’s at the main entrance before you decide
to let them in, and for additional safety, our comprehensive CCTV network
around the development is in operation 24 hours a day, 7 days a week.
Another important feature is our automatic fire detection system that
is installed in all apartments and communal areas. This is linked to the
state-of-the-art call system and automatically summons the on-site
staff team.
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Enjoy a social life
that suits you!
At Lady Well Views you can be as sociable or private as you want.
As well as your very own self-contained apartment, all residents will be
able to relax and make new friends in the beautifully decorated residents’
lounge where you can meet other residents for a coffee and a chat.
For those who like to get out and about there is a bus service at the end
of the road that will take you to Derby City for shopping and Belper has
excellent transport services and links for you to explore areas such as
Chatsworth House, Matlock, Bakewell or further afield. Lady Well Views
is central to the Peak District, allowing for some stunning days out or
making memories with family.
The key to living at Lady Well Views is you can do as little or as much as
you want… choose your own lifestyle and just enjoy living in a friendly
and warm community.

Call us on: 0845 388 0032 to book an appointment
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Cost effective living with
no surprises
Our service charge ensures that the costs of emergency support, external
maintenance, gardening and landscaping, buildings insurance, water
services to communal areas, the heating and lighting of corridors, the
upkeep and decoration of the resident’s lounge and all other communal
areas are taken care of.

The charge also covers the cost of the call system and your house
manager. A full breakdown of these elements and their associated costs is
included within our separate Management Services supplement.
Every year we will set a budget for the cost of managing the estate in
consultation with residents. There will be an annual budget meeting to
discuss the budget based on services and property works and to ensure
that residents are only purchasing services that are valued.
So all along the way, you know that you are getting the very best value
for money from the services you require. Please refer to our Management
Services supplement for further details.
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Build quality
you can trust
Milford Care Ltd appointed Chesterfield based Wildgoose Construction
as the main contractors, who have undertaken many high-profile build
projects for clients such as Derbyshire County Council, Rotherham
Metropolitan Borough Council and Nottingham Community Housing
Association.
Wildgoose Construction was founded in 1896 by the great great
grandfather of its current Chairman Jonathan Wildgoose, and they are
justifiably proud of their reputation for quality which is apparent within
the many major projects that they have completed throughout the
Midlands and South Yorkshire. To this day their reputation is maintained
by their attention to detail and quality craftsmanship provided upon all of
their projects.
The architect for the development, CBP Architects, are based on the
Ropewalk in central Nottingham and carry out work nationally on projects
varying from £250,000 to £25m. Servicing a broad base of clients
such as the Nottingham Trent University, the University of Nottingham,
Nottingham County Council, the Ministry of Defence and a range of
private Clients, CBP undertake a wide variety of projects. Recent success
in winning a £25m College Contract in Chelmsford, has meant that
CBP are poised for further expansion and continuing success based on
performance excellence.
Through building Lady Well Views alongside Wildgoose Construction,
Milford Care Ltd went on to win “Best Healthcare Development” at the
LABC East Midlands Building Excellence Awards in 2009. Noted for the
spacious layout and design, these criteria have been upheld and the
quality maintained for over 12 years.

Call us on: 0845 388 0032 to book an appointment
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Your life, your way...
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Support and Care
We’ll be there to support your highs and your lows. We offer 24/7 help and emergency call
response to everyone. But should you need a little extra short-term help or even long-term
assistance, our support team can work with you to develop an individual plan enabling you to
live independently in your own home.
We are able to offer a wide range of personal, domestic and practical support services to
residents, provided by an on-site team of dedicated staff from our Spencer Grove care home –
just next door.
These services are provided in addition to the core housing, lifestyle services and property
management included in the service charge.

MENU OF SERVICES
Below is an indication of the wide range of assistance we can offer. Our Support team would
be happy to visit you to discuss how we can tailor these services to meet your particular
needs.
The support services are charged on usage. Please see our separate support and care price list.

DOMESTIC HELP AND SUPPORT
•

Cleaning

•

Laundry/ironing service

•

Dining services direct to your door or to the communal lounge

•

Collecting prescriptions

•

Home valet service (spring clean)

•

Oven cleaning

•

Help with reading/writing letters

•

Facilitating contact with family and friends

PERSONAL CARE
•

Assistance with mobility

•

Help to get in and out of bed

•

Help to use toilet, to wash and to shower/bath.

•

Food preparation and help with eating and drinking

•

Arranging Chiropody and Physiotherapy

•

Assistance with medication

•

Assistance with personal hygiene

Support and Care
HANDY-PERSON
The handy-person service is available to help with jobs
around the house, for example hanging pictures, decoration or
facilitating other individual works.

OUR COMMITMENT TO YOUR WELL BEING AND SECURITY
All our staff are professionally selected for their reliability, skill,
integrity, professionalism and friendliness. Our care team is also
registered with the Care Quality Commission. All staff providing
care services undertake regular training.

HIGH QUALITY SERVICES
Milford Care works in close partnership with social services and health professionals who
share our commitment to promoting residents’ choice and independence.
In order to offer a personal care service to our residents, Milford Care is registered with the
Care Quality Commission (CQC), who will undertake frequent monitoring and inspection of the
services.
The CQC is a government body, which exists to ensure that domiciliary care agencies adhere to
the requirements and regulations laid down by the Health and Social Care Act 2008. The Act
sets out key principles which underline high quality and effective service and which are fully
endorsed by Milford Care, who own and manage Lady Well Views.

PAYING FOR INDIVIDUAL SUPPORT AND PERSONAL ASSISTANCE
The individual support and personal assistance listed are additional services available to
residents on request. These services are charged on usage based on an hourly rate.
For some people, the state will help pay the costs for personal care services. An assessment
of need can be made via Derbyshire County Council’s Social Services Department, in line with
their eligibility criteria.

THE NEXT STEP
If you’re interested in using any of our add on services, our Support team will be more than
happy to discuss your requirements and develop a support plan that is unique to your needs
and above all, offers flexibility.

Management Services
LEASEHOLD
All the sale properties at Lady Well Views
are sold on 125-year assignable leases
commencing from 30th November 2010.

This charge is to provide services that include:
•

Support team who provide 24 hour emergency
monitoring and response

•

The purpose of selling properties on leases is
to:

Emergency Call Response system 24/7 and
smoke alarms

•

Maintenance of smoke alarms

•

Retain management of the overall
development, and to ensure the lifestyle,
care and support services are provided as we
intend.

•

External maintenance

•

Gardens and grounds maintenance

•

Buildings insurance

•

Enforce the age exclusivity clause, ensuring
that the main home-owner is over 55.

•

Heating, lighting and maintenance of all
communal areas, including lifts

•

Manage the overall maintenance of the
property to protect the value for all residents.

•

External cleaning of windows and internal
cleaning of communal areas

•

To provide property services, affording
residents the peace of mind that property
maintenance will be managed professionally.

•

Provision of CCTV to provide additional
security

•

Use of laundry facilities and maintenance

•

TV satellite dish providing access to Sky TV in
all properties

•

Upkeep of the road and car parking areas

The lease is a legal document that clearly
sets out the responsibilities of Milford Care
(the freeholder and manager) and the lessee
(owner). Your solicitor will advise you on the
contents of the lease. The price of the lease
(the property) is based on a market valuation.
SERVICES PROVIDED TO ALL PURCHASERS AT
LADY WELL VIEWS
A key benefit to living at Lady Well Views is the
level of support and services that are available
to make life that bit more relaxed. The core
services we provide are paid for in two ways:
•

Bi-annually – we charge in 2 x 6 monthly
instalments.

•

Contingency fund (major repairs,
replacements, renewals and improvements)

This charge relates to services that are
delivered during any one 12-month accounting
period, and vary from one off payments (e.g.
buildings insurance) to on-going periodic
payments (e.g. window cleaning).
Many people are not used to paying service
charges. So to put it in context, ask yourself
this: Can you get access to 24 hour emergency
support, gardening, window cleaning, CCTV
security, buildings insurance, a satellite dish
and laundry and maintenance all for an
inclusive price and enjoy living in beautiful
surroundings with like-minded people?

ANNUAL SERVICE CHARGE

CONTINGENCY FUND

The service charge is reviewed and invoiced
annually in consultation with the residents.
However, to assist residents with budgeting it
can be paid bi-annually.

A contingency fund is a fund built up over time
so that money is available when needed to pay
for major repairs and improvements.
In order to reduce the burden of major repairs

Management Services (continued)
on owners, Milford Care undertakes to manage all significant works to the exterior of the property
and its structure. This reassures our residents that if a significant replacement or renewal is
required to the fabric of their property it will be completed professionally.
This means that we can:
•

Protect the external appearance of the property, for the benefit of all residents, helping protect
values

•

Offer the peace of mind that the fabric of your home will be maintained

The contingency fund charge is based on 1% of the gross sale price, together with VAT if
applicable.
The contingency fund is deferred. This we do not request a payment until resale or re-let of the
property. So this cost will not impact on your monthly income.

MANAGING THE FINANCES
Although the service charge cannot
be guaranteed to remain the same
from year to year, we have many
safeguards in place so that, as far as
possible, costs can be controlled.
Residents are invited to meet with us
each year to discuss the management
policy for the development. This
includes a review of the level of
services, the costs that are charged
and the budget for the year ahead.
Of course, some costs are not within our control, such as those associated with water, sewerage
and electricity; but once you’ve moved in you’ll find that living in an apartment built to today’s
high standards will help you keep costs to a minimum.

GROUND RENT
Ground Rent is payable at the same time as the service charge. Cost advised on application.

Comfort and Convenience
Lady Well Views is located a few hundred
yards east of Belper town centre, set back
within Springwood Gardens, a quiet residential
area. The building is situated on the south side
of a prominent ridge, and the boundary of the
conservation area lies several hundred yards
to the west.

entrance and lobby area, whilst the care home
element of the development takes the lower
two floors which is accessed by a separate
entrance on the side of the building.
The town centre has a wealth of amenities
including dentist, chemist, supermarket, post
office and many high street names.

Set on a sloping site of just over an acre, the
four storey development, viewed as two from
the front and four at the back, benefits from
a southerly aspect with unrivalled panoramic
views over Belper and the Coppice Brook
Valley to the south.
The upper two floors, which are viewed only
from the front of the building features Lady
Well Views apartments, with its own main

Development specification:
•

A fully furnished and interior designed
Residents’ lounge

•

Apartment specification:
•

Fitted kitchen with integrated hob and oven

Security camera entry system

•

Fitted and tiled shower room or bathroom

•

Car parking

•

•

House Manager

Emergency call points in shower/bathrooms
and bedrooms, and a mobile trigger alarm

•

On-site support team available 24 hours a
day, 7 days a week

•

Camera entry system for use with standard
TV

•

Emergency call system offering leading
features and benefits to protect residents

•

Double glazing

•

Electric slimline heaters

•

Fire detection equipment

•

•

Lift to first floor apartments

Telephone and TV point in living room and
master bedroom

•

Laundry room

•

Juliet balconies to selected apartments

1 bedroom

Please be advised that there are a variety
of one and two bedroom apartments with
different layouts and dimensions at Lady
Well Views. The two apartment layouts to
the left are examples for guidance only and
should not be used for appliance spaces or
items of furniture.

2 bedroom

Call us on
0845 388 0032

Milford Care Limited
Telephone: 0845 388 0032

Website: www.ladywellviews.co.uk

